
 

How to book a court 
online at 

Cumbre Padel Courts 
 

   
 
 
Ok, let´s get started … go to https://ncbpadel.com 
 
First of all, you need to register on our website. It’s easy!!  From the homepage, click on the 
LOGIN/REGISTER tab. 
 

 
 
Complete the registration form (red * indicates an obligatory field) and then click the Register 
button. The system will now send you an email with your password. 
 

 
 



Once you have received your password, you can then log in to the website. 
 
Again, click LOGIN/REGISTER and now complete the Login section using your email address and the 
password sent to you. 
 

 
 
If you have lost your password, you can click on Lost your password? and you will be sent an email 
with a link to reset it. 
 
Ok, so you are now logged into our website! Note that the LOGIN/REGISTER tab has now changed to 
MEMBER AREA and you are on the MY ACCOUNT screen. 
 
You now have the opportunity to reset your password. We recommend that you do this! 
 

 
On the MY ACCOUNT screen click on the Account details link on the left-hand side and you will see 
the facility to change your password. 
 
Make a note of your password. If you ever forget it, you will need to go through the Forgot your 
password? facility on the LOGIN/REGISTER screen. 
 
 



The next step is to click on the BOOK A COURT tab. 
 

 
On the BOOK A COURT screen you will find some important booking information and lower down 
you will see this table where you can view the court availability: 
 

 
 
Orange time slots are available for you to book. 
 
Grey slots are already booked or not available. 
  
You can scroll through the days, up to 21 days in advance, using the left and right arrows at the top. 
 
Once you have identified a court that is available and you would like to book it, click on the time slot 
and you will be taken to the CONFIRM YOUR BOOKING screen. 
 
Your booking will be summarised on screen and the charge for the court will be calculated, 
depending on whether you are a member or not, and whether floodlights are required for the court.  



 
You need to check that the court time and date is correct and then agree to the terms and 
conditions. 
 
If you are happy everything is correct, click on the Book and Pay button. Your court will be reserved 
and you will be directed to the BASKET screen. You now have 10 minutes to complete the booking. 
If you do not complete in time your court will be released and made available again. 
 

 
 

If you are happy this is correct, click on the Proceed to Checkout button. 



You are now on the CHECKOUT screen. If the Billing details section is not pre-filled, put in your 
details. 
 

 
 
Now complete the payment fields with your credit card details.  
 
Please note that we cannot accept REVOLUT payments as there is an 18€ surcharge for each 
payment made which the club incurs.  
 
Once you have entered your card details, click on the Place Order button. 
 
North Costa Blanca Padel Club banks with Banco Sabadell and they insist on two-factor payment 
authorisation. So, having clicked the Place Order button, your bank will send a notification to your 
phone. You need to approve the payment in your banking app. You have 7 minutes to do this. 
 
Once the banking authorisation process is complete your court booking will be moved from reserved 
status to the confirmed status and you will receive an email confirmation of the booking. 
  
Finally, arrive at Cumbre Padel Courts on the date and time of your booking and have a great padel 
match!!  


